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ǒȁ ǪǹǲǦǫǲ ǽǸǴ ǱǴȅǱȂǳȁǯ ǰǱǮǫǳǸé 

ȵɔɐəɕɆɋɘ Ɏɍ ɑɤɇɈɎ ɐ ɇɖɋɓɊə 

ȶɆɊ, ɐɔɉɊɆ ɒɡ ɕɔɍɊɖɆɈɑɥɋɒ ɋɉɔ ɗ Ɋɓɋɒ ɖɔɌɊɋɓɎɥ 

ȩɔɘɔɈ ɕɔɘɖɆɘɎɘɢ Ɉɖɋɒɥ, ɝɘɔ ɔɘɈɋɘɎɘɢ ɓɆ Ɉɔɕɖɔɗɡ 
Ɇɓɐɋɘɡ Ɏɍ 100 ɈɔɕɖɔɗɔɈ 

ȵɔɘɖɆɘɎɘɢ ɗɈɔɏ ɈɡɛɔɊɓɔɏ, ɝɘɔɇɡ ɕɖɔɇɋɌɆɘɢ 2 ɐɒ 
ɕɔɊ ɕɖɔɑɎɈɓɡɒ ɊɔɌɊɋɒ Ɉ ɒɆɏɐɋ ɗ ɈɆɞɎɒ 
ɑɔɉɔɘɎɕɔɒé  
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ǒȁ ǭǳǦǫǲ, ǽǸǴé 

ȱɔɥɑɢɓɔɗɘɢ ï ɓɎɐɔɉɊɆ ɓɋ 
ɥɈɑɥɋɘɗɥ ɋɊɎɓɗɘɈɋɓɓɔɏ 
ɖɋɆɑɢɓɔɏ ɕɖɎɝɎɓɔɏ 
ɕɔɐəɕɐɎ ɎɑɎ 
ɖɋɐɔɒɋɓɊɆɜɎɎ 

ɃɒɔɜɎɥ ɖɆɇɔɘɆɋɘ Ɉ ɗɈɥɍɐɋ ɗ 
ɖɆɜɎɔɓɆɑɢɓɡɒ 

ȱɤɇɔɈɢ ɐ ɇɖɋɓɊə ɘɖɋɇəɋɘ 
ɕɔɗɘɔɥɓɓɔɉɔ 
ɕɔɊɘɈɋɖɌɊɋɓɎɥ 
ɈɍɆɎɒɓɔɗɘɎ  
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ȫɗɑɎ Ɉɡ ɊɋɏɗɘɈɎɘɋɑɢɓɔ 
ɛɔɘɎɘɋ ɕɔɗɘɖɔɎɘɢ 
ȴȸȳȴȾȫȳȮɅ ɗ 

ɐɑɎɋɓɘɔɒ, ɇəɊɢɘɋ ɉɔɘɔɈɡ 
ɗɑɋɊɔɈɆɘɢ ɍɆ ɋɉɔ 
ɎɓɘɋɖɋɗɆɒɎ.. 
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ǊǦǬǫ Ǩ ǧǦǳȄé 



ǊǱȅ ǳǦǷ ǨǦǬǳǴ  

ȶɆɍɈɎɘɎɋ ɖɡɓɐɆ Ɏ ɑɎɊɋɖɗɘɈɔ Ɉ 
ɎɓɊəɗɘɖɎɎ  

ȨɑɎɥɓɎɋ ɓɆ ɇɎɍɓɋɗ-ɗɖɋɊə. 
ȩɑɆɈɓɆɥ ɞɐɔɑɆ, ɐɔɘɔɖɆɥ əɝɎɘ 
ɊɋɑɆɘɢ ɇɎɍɓɋɗ Ɉ ȶɔɗɗɎɎ Ɏ 
ɕɔɒɔɉɆɋɘ ɊɋɑɆɘɢ əɗɕɋɞɓɡɋ 
ɇɎɍɓɋɗ-ɕɖɔɋɐɘɡ 

Life long learning ï ɆɐɘəɆɑɢɓɔɋ 
ɔɇɖɆɍɔɈɆɓɎɥ Ɋɑɥ ɑɤɇɔɉɔ ɜɎɐɑɆ 
ɖɆɍɈɎɘɎɥ ɝɋɑɔɈɋɐɆ Ɏ ɇɎɍɓɋɗɆ  

ȺɔɖɒɎɖɔɈɆɓɎɋ ɣɐɔɗɎɗɘɋɒɡ  

4/21/2016  ȲɔɗɐɔɈɗɐɆɥ ɞɐɔɑɆ əɕɖɆɈɑɋɓɎɥ ȷȰȴȱȰȴȨȴ 
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ȨɔɍɈɖɆɟɋɓɎɋ Ɉ 
ȷȰȴȱȰȴȨȴ  ɈɗɋɉɊɆ 
ɆɐɘəɆɑɢɓɔ Ɋɑɥ ɓɆɞɎɛ 

ɐɑɎɋɓɘɔɈ  

 



ǑǴȅǱȂǳǴǷǸȂ ǮǱǮ ǶǦǷǾǮǶǫǳǮǫ 

ǨǴǶǴǳǰǮ? 

 

Ƚɘɔ ɓɆɗ ɕɖɔɊɆɋɘ: ɍɓɆɓɎɋ ɔ 
ɇɖɋɓɊɋ, ɐɆɝɋɗɘɈɋɓɓɡɏ ɕɖɔɊəɐɘ 
ɎɑɎ ɖɋɐɔɒɋɓɊɆɜɎɥ?  

Ƚɘɔ ɘɆɐɔɋ CRM ï ɗɔɚɘ ɎɑɎ 
ɇɎɍɓɋɗ-ɕɖɔɜɋɗɗ 

ȰɆɐ ɒɡ Ɏɍɒɋɖɥɋɒ 
ɣɚɚɋɐɘɎɈɓɔɗɘɢ ɗɈɔɋɏ ɖɆɇɔɘɡ 

 

4/21/2016  ȲɔɗɐɔɈɗɐɆɥ ɞɐɔɑɆ əɕɖɆɈɑɋɓɎɥ ȷȰȴȱȰȴȨȴ 
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Ȩɔɕɖɔɗɡ, ɐɔɘɔɖɡɋ ɓɋɑɢɍɥ ɔɗɘɆɈɎɘɢ ɇɋɍ ɔɘɈɋɘɆ 

 

 

Ȩɔ ɝɘɔ Ɉɡ ɇəɊɋɘɋ 
ɈɐɑɆɊɡɈɆɘɢ 

 



ǗǴǴǧǿǫǷǸǨǴ ǗǐǔǑǐǔǈǔ ǷǫǩǴǪǳȅ 

 

ȲɔɗɐɔɈɗɐɆɥ ɞɐɔɑɆ əɕɖɆɈɑɋɓɎɥ ȷȰȴȱȰȴȨȴ 
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1 111 ɈɡɕəɗɐɓɎɐɔɈ 
ȪɎɕɑɔɒɓɡɛ ɕɖɔɉɖɆɒɒ 

Ȳ 
77% 

Ȭ  
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% 

42% ȫȲȨȦ  

22%  ȷɘɆɖɘɆɕ ȦɐɆɊɋɒɎɥ  

19%  
ȵɖɆɐɘɎɐəɒ 

17% ȲȨȦ 

10% 

52% 

17% 

9% 

12% 

Column1  

ȷɔɇɗɘɈɋɓɓɎɐ  

ȸɔɕ ɒɋɓɋɊɌɋɖ   

ȶəɐɔɈɔɊɎɘɋɑɢ ɓɆɕɖɆɈɑɋɓɎɥ   

ȲɋɓɋɊɌɋɖ / ȷɕɋɜɎɆɑɎɗɘ  

Ȫɖəɉɔɋ   

12 000 ɈɡɕəɗɐɓɎɐɔɈ 
ȰɔɖɕɔɖɆɘɎɈɓɡɛ  
ɕɖɔɉɖɆɒɒ 



ɚɔɖəɒɡ 

ɐɔɓɚɋɖɋɓɜɎɎ 

ɒɆɗɘɋɖ-ɐɑɆɗɗɡ 

ɗɋɒɎɓɆɖɡ 

ɐɖəɉɑɡɋ ɗɘɔɑɡ 

ɈɡɗɘɆɈɐɎ 

ɒɋɖɔɕɖɎɥɘɎɥ Ɋɑɥ ɕɖɋɗɗɡ 

ɘɔɖɌɋɗɘɈɋɓɓɡɋ ɕɖɎɋɒɡ 

ȵɔɊɊɋɖɌɐɆ ɗ ɐɔɖɕɔɖɆɘɎɈɓɡɛ 

ɒɋɊɎɆ Ɏ ɗɔɜ ɒɋɊɎɆ 

$$ ȷɕɋɜɎɆɑɢɓɡɋ əɗɑɔɈɎɥ 

ǈǴ ǽǸǴ ǲȁ ǨǰǱǦǪȁǨǦǫǲ 

ȲɔɗɐɔɈɗɐɆɥ ɞɐɔɑɆ əɕɖɆɈɑɋɓɎɥ ȷȰȴȱȰȴȨȴ 
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